How to Force Your Landlord
to Make Repairs!

Important Steps:

¢ Inform your Landlord Directly
First, always try talking to Management directly (the Super, the Building Manager, the office staff or even the
Landlord) about the needed repairs in your apartment or building. If that doesn’t seem to work,
take these steps...

e Put your Complaint in Writing and mail it by certified mail (and return receipt requested) to your
landlord. Indicate in the letter that you have already attempted to have the problems dealt with by talking to
management, and that you are willing to take legal action if the repairs are not made. Give the landlord a
timeline in which to respond to you with his plans for repairs (like 7 or 10 days from the day he receives the
letter.) Always make a copy for yourself, and hold onto it!

e (Call311
When you call 311 with an apartment complaint, you will be transferred to HPD. HPD is the City’s
Department of Housing Preservation and Development. They are the agency that enforces the laws around
conditions in rental apartments. If HPD does an inspection and finds violations, they will send a letter to your
landlord, informing him of the violations and the timelines in which they need to be fixed. If the conditions
are serious enough, sometimes HPD will do the repairs itself and bill the landlord.

In most cases, the steps above are effective enough to put pressure on your landlord to make
the needed repairs. But if they don’t work, you can take the following steps:

e File an HP Action in Housing Court

If dealing with the landlord directly or calling HPD does not get your problems fixed, you may need to sue
your landlord in court for repairs. You can start a case in the “HP” part of Housing Court. You do not need to
have a lawyer. If you sue the landlord in court, HPD will inspect your apartment and the judge may order the
landlord to do repairs.
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